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Property Law Act 2023 section 99 
Form 2, Version 1  |  E#ective from: 1 August 2025

Seller disclosure statement i

WARNING TO BUYER – This statement contains important legal and other information about the property o"ered 
for sale. You should read and satisfy yourself of the information in this statement before signing a contract. You are 
advised to seek legal advice before signing this form. You should not assume you can terminate the contract a#er 
signing if you are not satis$ed with the information in this statement.

WARNING – You must be given this statement before you sign the contract for the sale of the property.

This statement does not include information about:
» flooding or other natural hazard history
» structural soundness of the building or pest infestation
» current or historical use of the property
» current or past building or development approvals for the property
» limits imposed by planning laws on the use of the land
» services that are or may be connected to the property
» the presence of asbestos within buildings or improvements on the property.

You are encouraged to make your own inquiries about these matters before signing a contract. You may not be able to 
terminate the contract if these matters are discovered a#er you sign.

Part 1 – Seller and property details
Seller 

Property address

Lot on plan description

Community titles scheme 
or BUGTA scheme:

Is the property part of a community titles scheme or a BUGTA scheme:
 � Yes  � No

If Yes, refer to Part 6 of this statement 
for additional information

If No, please disregard Part 6 of this statement 
as it does not need to be completed 

Part 2 – Title details, encumbrances and residential tenancy or 
rooming accommodation agreement

Title details The seller gives or has given the buyer the following—

A title search for the property issued under the Land Title Act 1994 
showing interests registered under that Act for the property.

 � Yes  

A copy of the plan of survey registered for the property.  � Yes

(referred to as the 
“property” in this 
statement)

 ALEXANDER BRUCE CARROLL & KELSI THEODORA CARROLL

 46 TIMBURY STREET

  MANGO HILL QLD 4509

L1710 SP290302
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Registered 
encumbrances

Registered encumbrances, if any, are recorded on the title search, and may a"ect your use of the 
property. Examples include easements, statutory covenants, leases and mortgages.

You should seek legal advice about your rights and obligations before signing the contract.

Unregistered 
encumbrances 
(excluding 
statutory 
encumbrances)

There are encumbrances not registered on the title that will continue 
to a"ect the property a#er settlement.

 � Yes  � No

Note—If the property is part of a community titles scheme or a BUGTA scheme it may be subject 
to and have the bene$t of statutory easements that are NOT required to be disclosed.

Unregistered lease (if applicable)

If the unregistered encumbrance is an unregistered lease, the details of the agreement are as follows:

» the start and end day of the term of the lease:

» the amount of rent and bond payable:

» whether the lease has an option to renew:

Other unregistered agreement in writing (if applicable)

If the unregistered encumbrance is created by an agreement in 
writing, and is not an unregistered lease, a copy of the agreement is 
given, together with relevant plans, if any.

 � Yes

Unregistered oral agreement (if applicable)
If the unregistered encumbrance is created by an oral agreement, and is 
not an unregistered lease, the details of the agreement are as follows:

Statutory 
encumbrances

There are statutory encumbrances that a"ect the property.  � Yes  � No

If Yes, the details of any statutory encumbrances are as follows:

Residential 
tenancy or rooming 
accommodation 
agreement

The property has been subject to a residential tenancy agreement or a 
rooming accommodation agreement under the Residential Tenancies 
and Rooming Accommodation Act 200( during the last 12 months.

 � Yes  � No

If Yes, when was the rent for the premises or each of the residents’ 
rooms last increased? (Insert date of the most recent rent increase  
for the premises or rooms)

Note—Under the Residential Tenancies and Rooming Accommodation Act 200( the rent for a 
residential premises may not be increased earlier than 12 months a#er the last rent increase for 
the premises.

As the owner of the property, you may need to provide evidence of the day of the last rent 
increase. You should ask the seller to provide this evidence to you prior to settlement.

 Pillar (Energex), Water Service, Water Fitting (Unity Water), and any applicable statutory 
rights
to access the lot to repair or maintain that infrastructure.Gas Infrastructure (APA), and any
applicable statutory rights to access the lot to repair or maintain that infrastructure.
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Part 3 – Land use, planning and environment

WARNING TO BUYER – You may not have any rights if the current or proposed use of the property is not lawful under the 
local planning scheme. You can obtain further information about any planning and development restrictions applicable 
to the lot, including in relation to short-term letting, from the relevant local government.

Zoning The zoning of the property is (Insert zoning under the planning scheme, the Economic 
Development Act 2012; the Integrated Resort Development Act 19(); the Mixed Use Development 
Act 1993; the State Development and Public Works Organisation Act 19)1 or the Sanctuary Cove 
Resort Act 19(*, as applicable):

Transport proposals 
and resumptions

The lot is a"ected by a notice issued by a Commonwealth, State or 
local government entity and given to the seller about a transport 
infrastructure proposal* to: locate transport infrastructure on the 
property; or alter the dimensions of the property. 

 � Yes  � No

The lot is a"ected by a notice of intention to resume the property or 
any part of the property.

 � Yes  � No

If Yes, a copy of the notice, order, proposal or correspondence must be given by the seller.
* Transport infrastructure has the meaning de$ned in the Transport Infrastructure Act 1994. A proposal means a resolution
or adoption by some o'cial process to establish plans or options that will physically a"ect the property.

Contamination 
and environmental 
protection

The property is recorded on the Environmental Management 
Register or the Contaminated Land Register under the Environmental 
Protection Act 1994.

 � Yes  � No

The following notices are, or have been, given:

A notice under section ()*(2) of the Environmental Protection Act 1994 
(for example, land is contaminated, show cause notice, requirement 
for site investigation, clean up notice or site management plan).

 � Yes  � No

A notice under section 36,C(2) of the Environmental Protection Act 
1994 (the property is a place or business to which an environmental 
enforcement order applies).

 � Yes  � No

A notice under section 3(-(2) of the Environmental Protection Act 
1994 (the property is a place or business to which a prescribed 
transitional environmental program applies).

 � Yes  � No

Trees There is a tree order or application under the Neighbourhood 
Disputes (Dividing Fences and Trees) Act 2011 a"ecting the property.

 � Yes  � No

If Yes, a copy of the order or application must be given by the seller.

Heritage The property is a"ected by the Queensland Heritage Act 1992 or is 
included in the World Heritage List under the Environment Protection 
and Biodiversity Conservation Act 1999 (Cwlth).

 � Yes  � No

Flooding Information about whether the property is a"ected by flooding or another natural hazard or 
within a natural hazard overlay can be obtained from the relevant local government and you 
should make your own enquires. Flood information for the property may also be available at the 
FloodCheck Queensland portal or the Australian Flood Risk Information portal.

Vegetation, habitats 
and protected plants

Information about vegetation clearing, koala habitats and other restrictions on development of 
the land that may apply can be obtained from the relevant State government agency.

 General Residential - Next Generation Neighbourhood

✔



Page ( Property Law Act 2023: Seller Disclosure Statement |  FORM 2

Part 4 – Buildings and structures

WARNING TO BUYER – The seller does not warrant the structural soundness of the buildings or improvements on the 
property, or that the buildings on the property have the required approval, or that there is no pest infestation a"ecting 
the property. You should engage a licensed building inspector or an appropriately quali$ed engineer, builder or pest 
inspector to inspect the property and provide a report and also undertake searches to determine whether buildings and 
improvements on the property have the required approvals.

Swimming pool There is a relevant pool for the property.  � Yes  � No

If a community titles scheme or a BUGTA scheme – a shared pool is 
located in the scheme.

 � Yes  � No

Pool compliance certi$cate is given.  � Yes  � No

OR 

Notice of no pool safety certi$cate is given.   � Yes  � No

Unlicensed building 
work under owner 
builder permit

Building work was carried out on the property under an owner 
builder permit in the last 6 years.

 � Yes  � No

A notice under section 4) of the Queensland Building and Construction Commission Act 1991 
must be given by the seller and you may be required to sign the notice and return it to the seller 
prior to signing the contract.  

Notices and orders There is an unsatis$ed show cause notice or enforcement notice 
under the Building Act 19)*, section 2(6AG, 2(- or 2(* or under the 
Planning Act 2016, section 16- or 16*.

 � Yes  � No

The seller has been given a notice or order, that remains in e"ect, 
from a local, State or Commonwealth government, a court or 
tribunal, or other competent authority, requiring work to be done or 
money to be spent in relation to the property.

 � Yes  � No

If Yes, a copy of the notice or order must be given by the seller.

Building Energy 
E(ciency Certi)cate 

If the property is a commercial o'ce building of more than 1,)))m., a Building Energy E'ciency 
Certi$cate is available on the Building Energy E'ciency Register.

Asbestos The seller does not warrant whether asbestos is present within buildings or improvements on 
the property. Buildings or improvements built before 1,,) may contain asbestos. Asbestos 
containing materials (ACM) may have been used up until the early 2)))s. Asbestos or ACM may 
become dangerous when damaged, disturbed, or deteriorating. Information about asbestos 
is available at the Queensland Government Asbestos Website (asbestos.qld.gov.au) including 
common locations of asbestos and other practical guidance for homeowners.

✔

✔

✔

✔

✔
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Part 5 – Rates and services

WARNING TO BUYER – The amount of charges imposed on you may be di"erent to the amount imposed on the seller.

Rates Whichever of the following applies—

The total amount payable* for all rates and charges (without any discount) for the property as 
stated in the most recent rate notice is:

Amount:             Date Range:  

OR

The property is currently a rates exempt lot.** �

OR

The property is not rates exempt but no separate assessment of rates 
is issued by a local government for the property.

�

*Concessions: A local government may grant a concession for rates. The concession will not pass to you as buyer unless
you meet the criteria in section 12) of the Local Government Regulation 2012 or section 112 of the City of Brisbane
Regulation 2012.
** An exemption for rates applies to particular entities. The exemption will not pass to you as buyer unless you meet the 
criteria in section ,3 of the Local Government Act 2009 or section ,5 of the City of Brisbane Act 2010.

Water Whichever of the following applies—

The total amount payable as charges for water services for the property as indicated in the most 
recent water services notice* is:

Amount:             Date Range:  

OR

There is no separate water services notice issued for the lot; however, an estimate of the total 
amount payable for water services is:

Amount:             Date Range:  
* A water services notices means a notice of water charges issued by a water service provider under the Water Supply
(Safety and Reliability) Act 200(.

$625.55 1/07/2026-30/09/2026

$518.67 19/4/2026-14/07/2026
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Part 6 – Community titles schemes and BUGTA schemes
(If the property is part of a community titles scheme or a BUGTA scheme this Part must be completed)

WARNING TO BUYER – If the property is part of a community titles scheme or a BUGTA scheme and you purchase the 
property, you will become a member of the body corporate for the scheme with the right to participate in signi$cant 
decisions about the scheme and you will be required to pay contributions towards the body corporate’s expenses in 
managing the scheme. You will also be required to comply with the by-laws. By-laws will regulate your use of common 
property and the lot. 

For more information about living in a body corporate and your rights and obligations, contact the O(ce of the 
Commissioner for Body Corporate and Community Management.

Body Corporate 
and Community 
Management Act 
199,

The property is included in a community titles scheme. 
(If Yes, complete the information below)

 � Yes  � No

Community 
Management 
Statement

A copy of the most recent community management statement for the 
scheme as recorded under the Land Title Act 1994 or another Act is 
given to the buyer.

 � Yes

Note—If the property is part of a community titles scheme, the community management 
statement for the scheme contains important information about the rights and obligations of 
owners of lots in the scheme including matters such as lot entitlements, by-laws and exclusive 
use areas.

Body Corporate 
Certi)cate

A copy of a body corporate certi$cate for the lot under the Body 
Corporate and Community Management Act 199), section 2)5(() is 
given to the buyer. 

 � Yes  � No

If No— An explanatory statement is given to the buyer that states:

» a copy of a body corporate certi$cate for the lot is not attached; and 

» the reasons under section 6 of the Property Law Regulation 2024
why the seller has not been able to obtain a copy of the body
corporate certi$cate for the lot.

 � Yes

Statutory 
Warranties

Statutory Warranties—If you enter into a contract, you will have implied warranties under the 
Body Corporate and Community Management Act 199) relating to matters such as latent or 
patent defects in common property or body corporate assets; any actual, expected or contingent 
$nancial liabilities that are not part of the normal operating costs; and any circumstances in 
relation to the a"airs of the body corporate that will materially prejudice you as owner of the 
property. There will be further disclosure about warranties in the contract.

Building Units and 
Group Titles Act 
1980

The property is included in a BUGTA scheme 
(If Yes, complete the information below)

 � Yes  � No

Body Corporate 
Certi)cate

A copy of a body corporate certi$cate for the lot under the Building 
Units and Group Titles Act 19(0, section ()AA(1) is given to the buyer. 

 � Yes  � No

If No— An explanatory statement is given to the buyer that states:

» a copy of a body corporate certi$cate for the lot is not attached; and 

» the reasons under section - of the Property Law Regulation 2024
why the seller has not been able to obtain a copy of the body
corporate certi$cate for the lot.

 � Yes

Note—If the property is part of a BUGTA scheme, you will be subject to by-laws approved by the 
body corporate and other by-laws that regulate your use of the property and common property.

✔

✔
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Signature of seller

Name of seller

Date

Signature of seller

Name of seller

Date

Signatures – SELLER

Signatures – BUYER

By signing this disclosure statement the buyer acknowledges receipt of this disclosure statement before entering into 
a contract with the seller for the sale of the lot.

Signature of buyer

Name of buyer

Date

Signature of�buyer

Name of buyer

Date

74
16
_s
pl
s

ALEXANDER BRUCE CARROLL KELSI THEODORA CARROLL

31/08/2026 31/08/2026



                      CURRENT TITLE SEARCH
                      QUEENSLAND TITLES REGISTRY PTY LTD
 Request No: 57434708
Search Date: 31/08/2026 09:00                      Title Reference: 51091682
                                                      Date Created: 08/05/2017
 
Previous Title: 51070768
 
REGISTERED OWNER
 
Dealing No: 718046245  26/05/2017
 
ALEXANDER BRUCE CARROLL
KELSI THEODORA CARROLL        JOINT TENANTS
 
ESTATE AND LAND
 
 Estate in Fee Simple
 
 LOT 1710   SURVEY PLAN 290302
            Local Government: MORETON BAY
 
EASEMENTS, ENCUMBRANCES AND INTERESTS
 
     1. Rights and interests reserved to the Crown by
        Deed of Grant No. 11748120 (POR 507)
 
     2. MORTGAGE No 721123102  24/09/2021 at 16:06
        COMMONWEALTH BANK OF AUSTRALIA A.C.N. 123 123 124
 
ADMINISTRATIVE ADVICES
Dealing    Type                         Lodgement Date   Status
708962360  VEG NOTICE                   08/09/2005 15:15 CURRENT
           VEGETATION MANAGEMENT ACT 1999
UNREGISTERED DEALINGS  - NIL
 
 
 
Caution - Charges do not necessarily appear in order of priority
 
                      ** End of Current Title Search **
 
COPYRIGHT QUEENSLAND TITLES REGISTRY PTY LTD [2026]
Requested By: D-ENQ EQUIFAX
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Identification number: PSC03069871. Pool safety certificate number

FORM 23
POOL SAFETY CERTIFICATE

A pool safety certificate is required in Queensland when selling or leasing a property with a regulated pool.
This form is to be used for the purposes of sections 246AA and 246AK of the Building Act 1975.

2. Location of the swimming pool
Property details are usually shown on the title documents and rates notices

Street address: 46 TIMBURY ST

MANGO HILL QLD Postcode    4 5 0 9

Lot and plan details: 1710/SP/290302 Local government area: MORETON BAY REGIONAL
3. Exemptions, Performance solutions, or Special conditions for the swimming pool (If applicable)
If an exemption or performance solution is applicable to the swimming pool please state this. This will help provide pool owners with a
concise and practical explanation of the exemption or performance solution. It will also help to ensure the ongoing use of the pool and any
future modifications do not compromise compliance with the pool safety standard.

No disability exemption applies; No impracticality exemption applies

No performance solution applies

4. Pool properties   Shared pool Non-shared pool Number of pools 1
5. Pool safety certificate validity

   Effective date:   /   /    3 0 0 8 2 0 2 6 Expiry date:   /   /    3 0 0 8 2 0 2 8

6. Certification

I certify that I have inspected the swimming pool and I am reasonably satisfied that, under the , the pool is aBuilding Act 1975
complying pool.
Name: STEPHEN JAMES ROWLEY
Pool safety inspector
licence number: PS102156

Signature:

Other important information that could help save a young child's life
It is the pool owner’s responsibility to ensure that the pool (including the barriers for the pool) is properly maintained at all times to comply
with the pool safety standard under the . High penalties apply for non-compliance. Parents should also consider beginningBuilding Act 1975
swimming lessons for their young children from an early age. Please visit 

 for further information about swimming pool safety. Thishttps://www.qbcc.qld.gov.au/your-property/swimming-pools/pool-safety-standard
pool safety certificate does not certify that a building development approval has been given for the pool or the barriers for the pool. You can
contact your local government to ensure this approval is in place.
Privacy statement
The Queensland Building and Construction Commission is collecting personal information as required under the . ThisBuilding Act 1975
information may be stored by the QBCC, and will be used for administration, compliance, statistical research and evaluation of pool safety
laws. Your personal information will be disclosed to other government agencies, local government authorities and third parties for purposes
relating to administering and monitoring compliance with the Building Act 1975. Personal information will otherwise only be disclosed to third
parties with your consent or unless authorised or required by law.
RTI: The information collected on this form will be retained as required by the  and other relevant Acts andPublic Records Act 2002
regulations, and is subject to the Right to Information regime established by the .Right to Information Act 2009
This is a public document and the information in this form will be made available to the public.



Rate notice
Customer Service Centres
Caboolture - 2 Hasking Street, Caboolture
Redcliffe - 1 Irene Street, Redcliffe
Strathpine - 220 Gympie Road, Strathpine

Postal Address 
PO Box 159 
CABOOLTURE QLD 4510

Customer Service
Ph: 1300 522 192

ABN: 92 967 232 136

www.moretonbay.qld.gov.au

Payment assistance 

Easy ways to pay 

If you are having difficulty paying, please call Council as soon as possible so we can assist you in setting up a 
payment plan schedule or visit www.moretonbay.qld.gov.au/rates

If you are having difficulty paying, please call Council as soon as possible so we can assist you in setting up a 
payment plan schedule or visit www.moretonbay.qld.gov.au/rates

Go paperless!
Receive your rates and reminders via email

SustainableEasy Convenient

A $2.50 paper notice fee will apply to all quarterly 
rate notices* received by post.

*Ratepayers who receive a Council pensioner rebate or self-funded retiree rebate will be 
exempt from the fee for the rate notice issued for their principal place of residence.

To register now scan the QR code  
or visit moretonbay.qld.gov.au/eRates.

This information was prepared on 30 June 2026 for the period01 July 2026 to 30 September 2026Property number: 672538
Property location:46 Timbury StreetMANGO HILL QLD 4509Property description: Lot 1710 SP 290302Valuation: $455,000Rating category: General Rate - Category R1 (SingleResidential - Owner occupied)

Opening balance $-184.59In credit
New rates and charges $625.55
Due dateTotal due $440.9611 August 2026

BPAYBiller code: 339457Reference number: 50 0672 5380 0672 5381

ONLINEScan the QR code or visitwww.moretonbay.qld.gov.au/pay-your-ratesReference number: 50 0672 5380 0672 5381

PHONECall (07) 3480 6349 (Mastercard and Visa only)Reference number: 50 0672 5380 0672 5381 IN PERSONPay at any of Council's Customer Service CentresMon to Fri 8.30am – 5pm
MAILSend your payment and remittance slip to:Moreton Bay City CouncilPO Box 159CABOOLTURE QLD 4510

*2471 500672538006725381

Rate notice summaryIssue date: 09 July 2026

Ð*Ì8g% c9F c9F* L)\ZÓ

If you have established a flexible payment plan, yourscheduled amount will continue to be debited asarranged.To view or change an existing flexible payment plan, orto set up a new plan, please visitpayble.moretonbay.qld.gov.au

Payments / adjustments $-674.25
Your last bill $489.66

1320022122012030300000110000000202221002012020112221323031022110113
MBRC_672538/E-1/S-1/I-1/000Alexander B Carroll and Kelsi T Carroll46 Timbury StreetMANGO HILL QLD 4509

Pay in-store at Australia Post
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State Government 
Waste Levy

• Council will pay an estimated 
$25,400,000 in waste levy 
payments to the Queensland 
Government during 2026/27 for 
household waste to landfill.

• The Queensland Government 
waste levy for general waste has 
increased to $135 per tonne.

• The Queensland Government 
has paid an amount of $13,710,111 
in the 2026/27 Financial Year to 
Council to mitigate the impact of 
the Queensland Waste Levy on 
households. This will only partially 
cover the expected cost of the 
waste levy for household waste in 
2026/27.

• Council’s Waste Management 
Utility and Special Charges cover 
costs associated with managing 
waste in the City of Moreton Bay, 
including the gap between the 
Queensland Government levy 
charged to Council and the partial 
rebate received by Council.

Translating and Interpreting Services

If you require an interpreter, please call TIS National on 131450. For people with hearing or speech difficulties please 
contact Moreton Bay City Council through the National Relay Service (NRS). For more information, visit the NRS website 
to choose your preferred access point; or call the NRS Helpdesk on 1800 555 660 or text 0416 001 350 for assistance.

Important information
Interest

From 1 July 2026 to 30 June 2027 interest 
charges of 8% per annum, compounding 
daily, will apply to any amount not paid by 
the due date.

Valuations

The valuation used for rating purposes is 
provided by the Department of Natural 
Resources and Mines, Manufacturing and 
Regional and Rural Development. For further 
information about the valuation that has 
been applied to your property visit:
www.resources.qld.gov.au/land-property

Rebates

Rebates may be available to eligible 
pensioners and self funded retirees.  
Please visit  
www.moretonbay.qld.gov.au or contact 
Council for more information.
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Payment remittance slipPlease send this remittance slip with yourcheque/money order payable to:Moreton Bay City CouncilPO Box 159CABOOLTURE QLD 4510

Property Number: 672538Property Location: 46 Timbury Street MANGO HILL QLD 4509

Payment Amount: $440.96
Barcode: Ð*Ì8g% c9F c9F* L)\ZÓ*2471 500672538006725381

Activity since last billLast bill $489.66Payment / adjustments08-Apr-2026 Payment Received Thank You $-90.0019-Apr-2026 Payment Received Thank You $-90.0003-May-2026 Payment Received Thank You $-90.0026-May-2026 Interest $0.6328-May-2026 Payment Received Thank You $-135.0031-May-2026 Payment Received Thank You $-90.0009-Jun-2026 Interest $0.1214-Jun-2026 Payment Received Thank You $-90.0028-Jun-2026 Payment Received Thank You $-90.00
Account balance $-184.59 A

New charges
Council rates and chargesDescription AmountGeneral Rate - Category R1 (Single Residential - Owner occupied)(455,000 [Property Valuation] * 0.003396 [Unit Rate]) / 4 [Bills per year] $386.30City Infrastructure Charge(125.00 [Fixed Amount]) / 4 [Bills per year] $31.25City Environment Charge(26.00 [Fixed Amount]) / 4 [Bills per year] $6.50Garden Organics Bin Charge - Residential (240L)(74.00 [Fixed Amount]) / 4 [Bills per year] $18.50Waste Charge - Residential (240L refuse / 240L recycling)(1 [Number of Domestic Bin Units] * 472.00 [Unit Rate]) / 4 [Bills per year] $118.00Total Council rates and charges $560.55
State Government chargesDescription AmountEmergency Management Levy - Group 2A $65.00Total State Government charges $65.00Total new charges $625.55 B

A + B = Total due



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Easy ways to pay For other payment options - see over

BPAY®

WATER AND SEWERAGE
YOUR BILL

1300 086 489
Emergencies and faults 24 Hours, 7 days
Account enquiries 8am-5pm Mon-Fri

unitywater.com
ABN 89 791 717 472

Account number 99861104

Payment reference 0998 6110 40

Property 46 Timbury St, MANGO HILL,
QLD

Bill number 7128953039

Billing period 19 Apr 2026
87 days  to 14 Jul 2026

Issue date 17 Jul 2026

Approximate date 13 Oct 2026
of next meter reading

1301012122012030300000320200023203113
Mr A B & Ms K T Carroll
46 Timbury St
MANGO HILL QLD 4509

Your account activity

Your last bill

$637.50

Payments/
adjustments

$877.50

Balance

-$240.00
In credit

New charges

$518.67

Total due $278.67

Due date 17 Aug 2026

8% interest per annum, compounding daily, will apply to any amount not paid by the due date.

Your household's
average daily
usage: 575 litres

Compare your average daily usage over time
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Litres

0

Unitywater regional 
average = 1163 litres  
per person per day

Target - 1150 litres
per person per day 

Compare your current daily usage with our regional target of 150 litres

1 person 2 5 people3 4

1000
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150200
300

450600
400

800 750
600

0

Your investment in safe and reliable water and wastewater services.

Learn more at unitywater.com/yourwaterbill

What does your water bill pay for?

Biller Code: 130393
Ref: 0998 6110 40
Contact your bank or financial institution
to pay from your cheque, savings, debit,
credit card or transaction account.
Find out more at bpay.com.au
® Registered to BPAY Pty Ltd ABN 69 079 137 518

Direct Debit
Login to My Account at 
unitywater.com to set up
automatic payments from your
bank account or credit card or
call us for assistance.

Smooth out your bill payments across 
the year with regular fortnightly or 
monthly payments, interest free.  
Find out more at 
unitywater.com/smoothpay
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More payment options 

Important information
Payment assistance
If you are having difficulty 
paying, please call Unitywater 
as soon as you receive your 
bill and before its due date�
to discuss how we can help.
Changing contact details�
Login to My Account at 
unitywater.com for quick, 
easy changes online 24/7 or 
call us during business hours.
Pensioners
If you own and live at your 
property and have an eligible 
concession card, you may 
apply for a pensioner rebate. 
Please call Unitywater or fill 
out our easy online form at 
unitywater.com/pensioner
Credit card payments
Only MasterCard and Visa 
are accepted. A credit card 
surcharge may apply to 
your payment. Learn more at�
unitywater.com/creditcard  
Interest on overdue amounts�
Interes8 of 8% per annum, 
compounding daily, will apply 
to 59��5�6�98�968��5���Ì��8
��
�����58�. 
Water efficiency
For water efficiency tips, visit 
unitywater.com/water-tips 
Interpreter service 13 14 50

Privacy policy
We’ve updated our privacy 
policy so that we can deliver 
improved services with 
trusted partners. Visit 
unitywater.com/privacy 
International calls
+ 61 7 5431 8333
unitywater.com
PO Box 953
Caboolture QLD 4510
1300 086 489

Your account details
1300 086 489
Account enquiries 8am-5pm Mon-Fri

Water meter details 1 kilolitre (kL) = 1000 litres (L)

Meter ID Previous
read date

Previous
reading

(kL)

Current
read date

Current
reading

(kL)

Usage
(kL)

No. of
days

Average
daily

usage (L)

UE1640113W 18 Apr 26 1519 14 Jul 26 1569 50 87 574.7
Total water usage 50 87 574.7

Total sewerage usage (waste and greywater) = 90% of water usage 45.00 87 517.2

Activity since last bill
Last bill $637.50
Payments / adjustments
24 Apr 2026 CBA BPAY BPAY 24/04/2026 -$80.00
8 May 2026 CBA BPAY BPAY 08/05/2026 -$80.00
22 May 2026 CBA BPAY BPAY 22/05/2026 -$80.00
28 May 2026 BPoint Payment MyAccount -$397.50
5 Jun 2026 CBA BPAY BPAY 05/06/2026 -$80.00
19 Jun 2026 CBA BPAY BPAY 19/06/2026 -$80.00
3 Jul 2026 CBA BPAY BPAY 03/07/2026 -$80.00

Account balance -$240.00

Water and Sewerage Charges
Lot 1710 Plan SP290302 Installation ID 223164299003

State Bulk Water Price Period kL/day x Days x Price/kL
State Govt Bulk Water 19 Apr 26 to 30 Jun 26 0.5747 73 $3.517 $147.55
State Govt Bulk Water 01 Jul 26 to 14 Jul 26 0.5747 14 $3.517 $28.30
This is how much Unitywater pays to purchase water from the State Government, and is passed on to customers at cost.

Unitywater (local government distributor-retailer price)

Variable Usage Charges Period kL/day x Days x Price/kL
Water up to 822 L/day 19 Apr 26 to 30 Jun 26 0.5747 73 $0.787 $33.02
Water up to 822 L/day 01 Jul 26 to 14 Jul 26 0.5747 14 $0.787 $6.33
Sewerage up to 740 L/day 19 Apr 26 to 30 Jun 26 0.5172 73 $0.787 $29.72
Sewerage up to 740 L/day 01 Jul 26 to 14 Jul 26 0.5172 14 $0.802 $5.81

Fixed Access Charges Period x No. x Days x Price/day
Water Access 20mm 19 Apr 26 to 30 Jun 26 1 73 $1.025 $74.82
Water Access 20mm 01 Jul 26 to 14 Jul 26 1 14 $1.025 $14.35
Sewerage Access 19 Apr 26 to 30 Jun 26 1 73 $2.047 $149.43
Sewerage Access 01 Jul 26 to 14 Jul 26 1 14 $2.096 $29.34

Water subtotal $304.37
Sewerage subtotal $214.30

New water and sewerage charges $518.67

= +Total Due $278.67

Credit card by phone or online
To make a one-off credit card
(Visa or MasterCard only) payment call
1300 047 763 or go to unitywater.com.
A credit card surcharge may apply.
Ref: 0998 6110 40

Cheques by mail
Send this portion with your cheque
payable to: Unitywater, Locked Bag 2,
Maroochydore BC QLD 4558

In person, by phone or online
Billpay Code: 4028
Ref: 0998 6110 40
Pay in person at any post
office, call 13 18 16, or go to
postbillpay.com.au

Ì*ÇH<)Æ]*HÂ"nc^Î
*4028 0998611040 00027867

Account number 99861104

Payment reference 0998 6110 40

Total due $278.67
Due date 17 Aug 2026
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Council provides this information as a general reference source only and has taken all reasonable measures to ensure that the material in this report is as accurate as possible at the time of 
publication. However, the Council makes no representation and gives no warranty about the accuracy, reliability, completeness or suitability for any particular purpose of the information. To the 
full extent that it is able to do so in law, the Council disclaims all liability, (including liability in negligence), for losses and damages, (including indirect and consequential loss and damage), 
caused by or arising from anyone using or relying on the information for any purpose whatsoever.  This information can change over time as Council’s flood information is periodically updated.

PA_20260203_1135N  3.4.1.   Generated February 2026

moretonbay.qld.gov.au

Property Reference:  Lot 1710 Plan SP290302

46 TIMBURY STREET
MANGO HILL QLD 4509

About this report
This Flood Check Property Report provides 
information from our City Flood Database that is 
relevant for this property.

Property specific information is provided about the 
four types of flooding that can affect the City of 
Moreton Bay, which include:

 Flood 

 Overland Flow

 Tidal Inundation

 Storm Tide

This report will help you to better understand the 
potential flood risks that currently apply to this 
property.

The report may also prove beneficial when preparing 
a flood emergency plan or applying for flood 
insurance.

Further information
The fact sheet included at the end of this report may assist with interpreting the contents of the report.  
Further information including flood maps and flood investigation reports are also available from Council’s website: 
www.moretonbay.qld.gov.au/flooding

Are you planning building or development?
If planning new building or development works on this property, please refer to the:
Moreton Bay Regional Council’s Planning Scheme:  www.moretonbay.qld.gov.au/mbrcplanningscheme
Flood Check Development Report for this property:  www.moretonbay.qld.gov.au/Services/Building-
Development/Flood-Check



Council provides this information as a general reference source only and has taken all reasonable measures to ensure that the material in this report is as accurate as possible at the time of 
publication. However, the Council makes no representation and gives no warranty about the accuracy, reliability, completeness or suitability for any particular purpose of the information. To the 
full extent that it is able to do so in law, the Council disclaims all liability, (including liability in negligence), for losses and damages, (including indirect and consequential loss and damage), 
caused by or arising from anyone using or relying on the information for any purpose whatsoever.  This information can change over time as Council’s flood information is periodically updated.
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Summary Reference:  Lot 1710 Plan SP290302

Flood

This property is not affected by the 5% AEP, 
1% AEP and 0.1% AEP Flood events. 

Flooding occurs when heavy rainfall causes 
the water levels in a river, creek or urban 
drainage system to rise and exceed the 
capacity of the main channel or pipe network.

Properties with very shallow flooding, less than 10cm deep, 
are considered to have negligible flood risks and are shown 
to be unaffected by flooding in this report summary.

Overland Flow
This property is outside Council's known 
Overland Flow mapping extents. 

Overland flow is excess rainfall runoff that can 
cause flooding in gullies and depressions 
located upstream of rivers and creeks and 
also in areas where the runoff exceeds the 
capacity of urban drainage systems. Unmapped overland flow paths may affect any property 

after intense rainfall, including thunderstorms.

Tidal Inundation
This property is above the estimated level of 
a Highest Astronomical Tide (HAT). 

Tidal inundation can occur on very low-lying 
coastal land during naturally occurring large 
high tides.

Highest Astronomical Tides typically occur 2-3 times a year.

Storm Tide

This property is not affected by the 5% AEP, 
1% AEP and 0.1% AEP Storm Tide events. 

Storm tide inundation can occur on low-lying 
coastal land when extreme weather conditions 
produce a storm surge resulting in sea levels 
above the normal tide levels.

Properties with very shallow storm tide inundation, less than 
10cm deep, are considered to have negligible storm tide 
risks and are shown to be unaffected by storm tide in this 
report summary.

What is AEP?
Flood and storm tide information is provided for a range of event likelihoods. The likelihood of these events 
occurring is described in terms of their Annual Exceedance Probability or AEP.

The flood information in this report incorporates recent ground level changes from approved development 
filling, providing the most current flood information available for this property.



Council provides this information as a general reference source only and has taken all reasonable measures to ensure that the material in this report is as accurate as possible at the time of 
publication. However, the Council makes no representation and gives no warranty about the accuracy, reliability, completeness or suitability for any particular purpose of the information. To the 
full extent that it is able to do so in law, the Council disclaims all liability, (including liability in negligence), for losses and damages, (including indirect and consequential loss and damage), 
caused by or arising from anyone using or relying on the information for any purpose whatsoever.  This information can change over time as Council’s flood information is periodically updated.
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AEP describes the likelihood of an event with a given magnitude or greater occurring in any given year and is 
usually expressed as a percentage. The 1% AEP event has a 1 in 100 chance (or 1% chance) of occurring in 
any given year and location.
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How to interpret a Flood Check Property Report 
 
The Flood Check Property Report includes information about the potential flood risks that currently apply to the property. 
 

What is included in the report 

The Summary 

The report begins with a summary of the potential flooding 
conditions anticipated for the property for each type of 
flooding. If the report indicates that the property is 
affected by one or more types of flooding, then further 
information about each type of flooding will be provided in 
the Technical Summary section on the following pages. 

 

 

 

 

 

 

 

 

 

The Technical Summary 

The Technical Summary section is only included in a 
report when the property is subject to one or more types 
of flooding. 

This section begins with reference level information for 
the property. Minimum, maximum and average ground 
level elevations are provided in metres AHD.  

All elevations and flood and storm tide levels within the 
report are provided with reference to the Australian 
Height Datum or AHD. AHD is the standard elevation 
reference for mapping purposes adopted by the National 
Mapping Council of Australia. As a general guide, 0.0m 
AHD is approximately equal to mean sea level.  

 

Where we have been able to determine the floor level of 
the lowest building on the property, this is also provided, 
along with information on the survey accuracy of this floor 
level. In some cases, there may be more than one 
building on the property. The building determined to have 
the lowest floor level is indicated on the maps that are 
included in the Technical Summary section. 

The Technical Summary provides details of the 
anticipated conditions for each type of flooding that could 
affect the property. For each of these, the source and 
currency of the flood information is provided, along with 
flood and storm tide level data where available. 

The Data Tables 

The Technical Summary section of the report contains 
data tables that provide the flood and storm tide levels 
across the property for Council’s three standard flooding 
events. Flood levels can vary across a property, 
particularly for large or sloping properties. The minimum 
and maximum flood levels typically indicate flood levels 
at the upstream and downstream ends of a property.  

 

 

 

For each standard flooding event the data tables also 
provide: 
• the estimated percentage of the property that would 

be inundated; 

• the maximum anticipated flood or storm tide level 
within the footprint of the building with the lowest 
floor level; and 

• a data reliability rating as an indicator of the current 
degree of confidence in the values provided.  

The likelihood of these flooding events occurring is 
described in terms of their Annual Exceedance 
Probability or AEP. AEP describes the likelihood of an 
event with a given magnitude or greater occurring in any 
one year, usually expressed as a percentage. 
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Council’s standard flooding events 

The table below sets out the likelihood terminology and descriptions for Council’s three standard flooding events. The 
annual chance of occurrence (AEP) and the estimated cumulative risk of flooding over a 30 year typical mortgage period 
are provided for each event. 

AEP Likelihood Size Description 
Example Events within 

Moreton Bay Region 

5% High Reasonably 
Large 

A reasonably large flood event that is very likely to 
occur during your lifetime. A flood of this size has a 
1 in 20 chance (or 5% chance) of occurring in any 
given year and location. 

Over a 30 year mortgage period there is a 78% 
chance that a flood of this size would occur at least 
once. 

May 2015 
Middle reaches Caboolture River 
Upper reaches Cabbage Tree Creek 

June 2016 
Terrors Creek 
Middle reaches Four Mile Creek 

March 2017 
Middle reaches Cedar Creek 

1% Medium Large 

A large flood event that could possibly occur during 
your lifetime. A flood of this size has a 1 in 100 
chance (or 1% chance) of occurring in any given 
year and location. 

Over a 30 year mortgage period there is a 26% 
chance that a flood of this size would occur at least 
once. 

January 2011 
Upper reaches North Pine River 
Middle reaches Burpengary and  
Cedar Creeks 

May 2015 
Middle reaches Burpengary, Little 
Burpengary and Elimbah Creeks 
Lower reaches Todds Gully 

0.1% Low Very Large 

A very large flood event that is rare to witness 
during a lifetime. A flood of this size has a 1 in 1000 
chance (or 0.1% chance) of occurring in any given 
year and location. 

Over a 30 year mortgage period there is a 3% 
chance that a flood of this size would occur at least 
once. Few people will ever experience an event of 
this size. Whilst rare, these exceptional events can 
and do occur. 

January 2011 
Terrors Creek 

May 2015 
Middle reaches King Johns and 
Saltwater Creeks. 

 

Data Reliability Ratings 

The flood and storm tide information provided in the report has 
been compiled from numerous sources and studies and is the 
best available information currently endorsed by Council. 

The quality or reliability of the information available however, may 
not be uniform across the region. The data tables therefore 
include reliability ratings for the flood and storm tide data that 
can be used to infer the degree of confidence held in the data 
provided.  

For those areas where the flood or storm tide information is 
considered to have a lower reliability a note is added to the 
reports of the affected properties. The areas of reduced data 
reliability are also shown with shading on the report maps. 

 

 

 

 

 

 

 

 

Caboolture River at Morayfield Road January 2011 
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A description of each reliability rating is provided below. 

Data 
Reliability 

Rating 
Description 

A 

Reliable - up to date 
The flood data is based on recent flood 
investigations and topographical 
information and is considered the most 
reliable flood information. 

B 

Reasonable - future changes possible 
The flood data is based on recent flood 
investigations or topographical 
information. However, changes to 
catchment conditions may have occurred, 
which could result in changes to the flood 
information in a future update. 

C 

Reasonable - subject to change 
The flood data does not include recent 
changes to the floodplain and is subject to 
change in a future update. 

D 

Indicative only 
The flood data is considered indicative 
only and is subject to change in a future 
update.  

 
Council’s flood data is subject to regular reviews and 
updates, which can result in changes to the flood 
information provided for the property you are interested in. 
Council recommends that you periodically check back on 
Council’s website to get an updated report. 
 
 
 
 
 
 
 
 
 
 
 
 

Interpreting the flood information  

Determine your flood risks 

When interpreting the information provided in the report 
you should consider your overall risk from the different 
types of flooding. 

If you have not done so already, we recommend that you 
utilise Council’s Flood Viewer to gain an appreciation of the 
potential flooding conditions in the areas surrounding the 
property, including roads frequently used. Flood Viewer is 
available from Council’s website: 
www.moretonbay.qld.gov.au/flood-viewer 

Once you have understood the potential flooding 
conditions for the property you should then consider the 
potential consequences that may arise from the different 
types and sizes of flooding events:  

• Which areas of the property could be flooded? 

• Will flooding result in any damage to these areas?  

• Will flooding affect my ability to travel to work/school? 

Next consider what actions you would need to take to 
manage the consequences of flooding. Your actions 
should reflect the overall degree of risk to you, your family, 
your business and employees, and the home and assets. 

Example 1 
Your back yard is affected by shallow flooding during a 
rare 0.1% AEP flood event: - the potential 
consequences of flooding are likely to be minor; the 
chance of it happening is low; and therefore, your 
overall flood risk will be low.  

 

Example 2 
Your front yard and car port are affected by 0.5m deep 
flooding in a 1% AEP flood event: - the potential 
consequences of flooding are moderate; it’s possible for 
this flooding to occur; and therefore, there is an overall 
medium risk.  
Action: - Consider moving your car to higher ground 
early on in the event to prevent it from being damaged. 

 
Caboolture River at Morayfield Road January 2011 

x = Low likelihood flood 
(0.1% AEP) 

Minor 
consequences LOW RISK 

x = 
Medium likelihood 

flood (1% AEP) 
Moderate 

consequences 
MEDIUM 

RISK 
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If you live in a flood prone area it is recommended that you 
prepare an Emergency Plan to plan for your safety during 
floods. For more information on preparing an emergency 
plan; getting your home and family ready; preparing an 
emergency kit; tuning into warnings and knowing where to 
find the latest disaster information; and generally being 
prepared for severe storms and flooding, visit the following 
websites:  

www.moretonbay.qld.gov.au/disaster 
https://getready.qld.gov.au/homepage/ 

Council also strongly recommends registering to the 
MoretonAlert service so you can receive important 
emergency management messages. For more information 
and online registration visit: 
www.moretonbay.qld.gov.au/MoretonAlert 

Understand the occurrence of large flood events 

Annual Exceedance Probability (AEP) defines the 
probability of a flood level being equalled or exceeded in 
any one year. It is quite possible, and statistically correct, 
for large flood events to occur only a few years apart. 

Flood records available for three of Moreton Bay Region’s 
large river systems, the Caboolture, South Pine and 
Stanley Rivers, show multiple clusters of 3 to 5 significant 
flood events occurring within a 5 year period. There can be 
many years of lower rainfall separating these clusters of 
significant flood events.  

Remember that although very large floods are unlikely, 
it is important that you are aware they can occur so 
you can plan for your safety. 

 

 

 

 

 

 

When to request a report 

Council encourages everyone interested in a property to 
download a free report from our website to understand the 
risks of flooding that currently exist for the property. We 
recommend that a Flood Check Property Report be 
obtained both before purchasing a property and 
periodically thereafter to ensure that you have the latest 
and most up to date information.  

When purchasing a property 

When purchasing a property, you should use the 
information in the report to provide you with a better 
understanding of the potential flooding conditions for the 
property. 

Your willingness and ability to undertake the necessary 
actions to manage these flood conditions should be 
considered when assessing the suitability of this property 
to your needs and lifestyle. 

If you have any concerns or are uncertain about how to 
interpret the information, please contact Council or consult 
with a qualified professional engineer.  

Need more information? 

Further information including flood maps and flood 
investigation reports are available from Council’s website: 
www.moretonbay.qld.gov.au/flooding 

 
For more information or assistance, please contact Council 
on 07 3205 0555 

by e-mail: flood@moretonbay.qld.gov.au 

Or addressed in writing to: 

Floodplain Management Team  
Moreton Bay Regional Council  
PO Box 159 
Caboolture QLD 4510 
 
 

North Pine River at Gympie Road January 2011 



Practice safe work habits
Once the DBYD plans are reviewed, the Five P’s of Excavation should be adopted in conjunction with your safe work practices 
(which must be compliant with the relevant state Electrical Safety Act and Safe Work Australia “Excavation Work Code of 
Practice”, as a minimum) to ensure the risk of any contact with underground nbn assets are minimised.

Plan: Plan your job by 
ensuring the plans 
received are current 
and apply to the work 
to be performed. Also 
check for any visual 
cues that may indicate 
the presence of 
services not covered in 
the DBYD plans.

Protect: Protecting 
and supporting 
the exposed nbn 
underground asset is 
the responsibility of 
the worker. Exclusion 
zones for nbn assets 
are clearly stated in the 
plan and appropriate 
controls must be 
implemented to ensure 
that encroachment 
into the exclusion 
zone by machinery 
or activities with the 
potential to damage 
the asset is prevented. 

Working near  
nbnTM cables

nbn has partnered with Dial Before You Dig to give you a single point of contact to  
get information about nbn underground services owned by nbn and other utility/service 
providers in your area including communications, electricity, gas and other services. Contact 
with underground power cables and gas services can result in serious injury to the worker, and 
damage and costly repairs. You must familiarise yourself with all of the Referral Conditions 
(meaning the referral conditions referred to in the DBYD Notice provided by nbn).

Pothole: Non-
destructive potholing 
(i.e. hand digging or 
hydro excavation) 
should be used to 
positively locate nbn 
underground assets 
with minimal risk of 
contact and service 
damage.

Prepare: Prepare for 
your job by engaging 
a DBYD Certified 
Plant Locator to help 
interpret plans and 
identify on-site assets. 
Contact nbn should 
you require further 
assistance.

Proceed: Proceed only 
when the appropriate 
planning, preparation, 
potholing and 
protective measures 
are in place.



Working near nbnTM cables

Contact
All nbn™  network facility damages must be reported online here. 
For enquiries related to your DBYD request please call 1800 626 329.

Disclaimer
This brochure is a guide only. It does not address all the matters you need to consider when working near our cables. You must 
familiarise yourself with other material provided (including the Referral Conditions) and make your own inquiries as appropriate.

nbn will not be liable or responsible for any loss, damage or costs incurred as a result of reliance on this brochure. 

This document is provided for information purposes only. This document is subject to the information classification set out on this 
page. If no information classification has been included, this document must be treated as UNCLASSIFIED, SENSITIVE and must not 
be disclosed other than with the consent of nbn co. The recipient (including third parties) must make and rely on their own inquiries 
as to the currency, accuracy and completeness of the information contained herein and must not use this document other than 
with the consent of nbn co. Copyright © 2021 nbn co limited. All rights reserved.

Identify all electrical hazards, assess the 
risks and establish control measures.

Once all work is completed, the excavation should be re-instated with the same type of 
excavated material unless specified by nbn. Please note:

•  Construction Partners of nbn may require additional controls to be in place when performing
excavation activities.

•  The information contained within this pamphlet must be used in conjunction with other
material supplied as part of this request for information to adequately control the risk of
potential asset damage.

When using excavators and other 
machinery, also check the location of 

overhead power lines. 

Workers and equipment must  
maintain safety exclusion zones 

around power lines.



To: Kelsi Carroll

Phone: Not Supplied

Fax: Not Supplied

Email: kelsicarroll@mcgrath.com.au

Dial before you dig Job

#:
54000518

Sequence # 277981806

Issue Date: 18/08/2026

Location: 46 Timbury St , Mango Hill , QLD , 4509

Indicative Plans are tiled below to demonstrate how to layout
and read nbn asset plans 





Emergency Contacts 

You must immediately report any damage to the nbn™ network that you are/become aware of.

Notification may be by telephone - 1800 626 329.



 

 

 

 

 

  

Before You 
Dig Australia  
Classification: Networks 

Enquiry date <Enquiry date> 
Sequence number <Enquiry number> 
Work site address <Worksite address> 

<Worksite suburb/town> 
<Worksite state> <Worksite postcode> 
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46 Timbury St
Mango Hill
QLD 4509



 

APA GROUP • BYDA_APA@APA.COM.AU • TEMPLATE: AFFECTED • VERSION: 9 / DEC / 2025 <PAGE XOFY> 

 

 

For your immediate information  
THERE IS A GAS PIPELINE OR GAS ASSETS 
located in close vicinity to your works. 

 

 

Enquiry Date:  <Enquiry date> 

Enquirer:  <Customer name> 

Sequence Number: <Enquiry number> 

Work Site Address: <Worksite address> 

 <Worksite suburb/town> 

 <Worksite state> <Worksite postcode> 

 

 

Thank you for your Before You Dig enquiry regarding the location of gas assets. 

 

We confirm there are Gas Assets located in close vicinity of the above location.  
Caution: Damage to gas assets may result in explosion, fire and personal injury. 
 

Please ensure you read all the relevant information contained in this response to your BYDA enquiry including 
reviewing the APA Guidelines for Works Near Existing Gas Assets and clearly understand and comply with 
all requirements relating to your scope of work. 

 

If you have any queries relating to this information, or you are unable to comply with requirements of 
the APA Guidelines for Works Near Existing Gas Assets contact the APA Before You Dig Officer 
– Phone 1800 085 628 
– Email BYDA_APA@apa.com.au 
for clarification before proceeding with any work. 
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Before You Dig Checklist 

 

1. Plan 
– Review maps provided with this BYDA response and confirm the location of your work 

site is correct. 

– Review the APA Guidelines for Works Near Existing Gas Assets and clearly 
understand requirements relating to my scope of work. 

 

2. Prepare 
– Electronically locate gas assets and mark locations. 

– Note: Look for visible evidence of gas assets at the worksite which may not be shown 
on plans. 

 

3. Pothole 
– Physically confirm (‘prove’) the location of gas assets by potholing by hand excavation 

or non- destructive vacuum excavation methods in accordance with APA Guidelines 
for Works Near Existing Gas Assets. 

– Road authorities, councils, utilities and their authorised contractors and agents are 
responsible to pothole or use other suitable methods to verify the location and depth of 
all gas assets, including gas (inlet) services, prior to commencing any works. 

 

4. Protect 
– Protect gas assets by maintaining clearances whilst excavating and following 

conditions provided by APA. 

– Where required by APA, only conducting work in proximity to gas assets while Site 
Watch is on site. 

– Where applicable, APA Authority To Work permit conditions are clearly understood and 
complied with. 

– Strap and support exposed mains and inlet services. Cover exposed mains to prevent 
damage until the excavation can be permanently restored. 

 

5. Proceed 
– Only proceed with your work once you have completed all the planning, preparation, 

potholing and protection requirements. 

– APA BYDA response (including maps) are on site for reference at all times, and less 
than 30 days old. 
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Contacts 
Contacts APA Group  

Enquiry Contact Numbers 

General enquiries or feedback regarding this 
information or gas assets. 

APA – Before You Dig Officer 
Phone: 1800 085 628 
Email: BYDA_APA@apa.com.au 

Gas Emergencies Phone: 1800 GAS LEAK (1800 427 532) 
 

Site Watch 
Site Watch is where an APA field officer attends your work site to monitor and ensure controls are in place to 
protect critical gas assets from damage during work. 

The following rates* apply for this service (1 hour minimum charge): 

Item Rate (excl. gst) 

Site Watch – Business Hours $143.42 per hour 

Site Watch – After Hours $175.06 per hour 

Cancellation Fee 
Fee applies where cancelations received after 12pm 
(midday), 1 business day prior to the booking. 

$286.84 

 

Contact APA – Before You Dig officer for state specific hours of business. 

*The specified rates do not apply to Origin Energy LPG assets. All charges and invoicing related to these 
assets will be administered directly by Origin Energy. For further information contact Origin Energy.  
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Site 
Address: 

<Worksite address> 
<Worksite suburb/town> 
<Worksite state> <Worksite postcode> 

Sequence 
Number: 

<Enquiry number> 
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